All trips and packages are sold by KM Travel Agency, d/b/a Mocha Travel, located in Atlanta, GA mailing
address PO Box 90386, Atlanta GA 30264 and is referred herein as Mocha Travel or MT.

Booking
Travelers should provide complete first, middle, and last names, and dates of birth as they appear (or will

appear) on their passports.

Any corrections to match passport names made after completing booking form will require a minimum
$100 plus any fees charged by airline and hotel. This may also result in a different flight itinerary from the
rest of the group. Travelers who have not yet applied for a passport should provide their full name and

date of birth as they appear on their birth certificate.

Passports and Visas

Each traveler must obtain a passport and any applicable visas or other travel documents prior to
departure. For all tours, we will need passport information by 120 days prior to departure. If a traveler is
unable to obtain these travel documents, your booking is subject to cancellation with penalties as listed.
Passports must be valid for at least six months after the trip ends. Visit the U.S. Department of State at

www.travel.state.gov for further information.

Traveling with Minors
For families traveling with minors out of the US, you may be required to present additional documents
verifying the minor/s and parent permission to travel. It is the responsibility of the adult traveling to ensure

requirements are met and documents are available to be presented to authorities during travel.

Trip Protection
Travelers can help protect their investment from the unexpected by purchasing TRIP PROTECTION
COVERAGE. Trip protection can be purchased through your provider or by using the Trip Protection link
on the trip page.

Airline Booking

Mocha Travel offers flights for Full Packages only and reserves seats with major airlines including Air
France, Delta, Emirates Air, and Qatar Airways. Our contracts do not allow upgrades, stopovers, or the
accrual of frequent flier miles unless indicated on the trip page. Land only packages without flights are

available to purchase.

Mocha Travel is not responsible for airline schedule changes or mechanical, weather, or capacity-related

flight delays. Trip protection does offer coverage in the event of flight delays or cancellations.



Each trip begins with the take-off from the departure airport and ends when the flight lands at the return
airport. For those making their own flight arrangements, the trip begins upon arrival at the hotel and ends
upon departure from the hotel, according to the itinerary. The official length of a trip does not include
stay-ahead, stay-behind, or any optional periods or activities when travelers are not escorted by a Tour

Director.

Health and Safety

Mocha Travel recognizes that some travelers may have severe food allergies and food restrictions. We
will do our best to ensure that our suppliers are informed of the situation, but we cannot guarantee that all
requests will be accommodated. Adults are responsible for ensuring backup arrangements for all in-flight

meals are available for their children with dietary restrictions or allergies.

For the safety and well-being of all travelers, no firearms or any other weapons are permitted on tour.

STANDARD CANCELLATION POLICY

The cancellation policies outlined below take into consideration the costs Mocha Travel incurs long before
a trip departs. Notice of cancellation will only be accepted from the primary traveler or payer on the
booking. The date of cancellation will be determined by the date on which Mocha Travel receives notice.

In order to qualify for refunds in accordance with this policy, all payments must be received on time.

Mocha Travel Standard Cancellation Policy

Initial deposit date to 365 days prior to departure: $250 penalty per room

364 days to 274 day prior to departure: $250 penalty per person

273 t rtur te: Non refun le. Non-transferable.

CANCELLATIONS OR MODIFICATIONS REQUIRED BY EXTERNAL EVENTS BEYOND MOCHA
TRAVEL’'S REASONABLE CONTROL

Mocha Travel shall not be liable to any traveler for the need to cancel, modify, or postpone the tour as a
result of events that are beyond Mocha Travel’s reasonable control. These matters include such “acts of
God” or force majeure events as actual or threats of: epidemics or pandemics, or other public health
issues or emergencies (such as but not limited to the current COVID-19 pandemic); severe weather
events or natural disasters such as but not limited to hurricanes, earthquakes, tsunamis, tornadoes, fires,

floods, volcanic activity, or landslides; war (whether declared or undeclared); terrorist activities; instability



in a destination location; incidents of violence, riot, sabotage, civil commotion, or nationalization; strikes or
labor disputes or lockouts; government orders, sanctions, actual or potential quarantines, or other
restrictions affecting travel in, to, or around a location; disruption to transportation; chemical or radioactive
contamination; or any other reason that makes it actually or potentially impossible or illegal for Mocha
Travel to conduct the tour as originally contracted. Mocha Travel incurs substantial non-recoverable costs
and expenses of its own in planning, preparing, and pre-paying amounts for such tours. Accordingly, if
Mocha Travel cancels a tour for any such reason, travelers will receive an Mocha Travel future travel
voucher for all monies paid, less the cost of any purchased travel protection plan. Cancellation,
modification, or postponement by Mocha Travel for causes described in this section shall not be a

violation of its obligations to any traveler.

Payment Plan Terms and Conditions

Should you choose the Automatic Payment Plan or Manual Payment Plan, the following Terms and
Conditions apply:

AUTOMATIC PAYMENT PLAN

e Travelers must select a payment method of either direct debit from a checking account or an
ATM/debit card (card must display the Visa or MasterCard logo).

e A minimum of three months of automated payments are required if payment is not in full..

e Travelers must provide a valid email address

e The Automatic Payment Plan amounts are subject to change if trip items or payments (other than
the Automatic Payment Plan) are added or removed in excess of $20.

e After the Automatic Payment Plan’s final scheduled payment, any additional items are due at time
of purchase. Payments will no longer be automatically deducted.

e A non-refundable $35 fee will be assessed each time a payment is returned or declined. In these
cases, the plan will be recalculated to have the missed payment redistributed across the
remaining schedule. Moch Travel reserves the right to withdraw travelers from the plan for
returns or declines in two consecutive payments. Should the final payment be returned or

declined, travelers will automatically be withdrawn from the plan.

Release from Liability:

The Agency does not own or operate any entity that provides services for your trip. This includes
ownership or control over hotels or other lodging facilities, airline, vessel, bus, van or other transportation
companies, local ground operators, providers, or organizers of optional excursions or equipment used
thereon, food service or entertainment providers, etc. All such persons and entities are independent
contractors. As a result, The Agency is not liable for any negligent or willful act or failure to act of any

such person or entity, or any other third party.



Without limitation, Mocha Travel is not responsible for any of the following: injury, loss, or damage to
person or property, death, delay, or inconvenience in connection with the provision of any goods or
services occasioned by or resulting from, but not limited to, acts of God, acts of government, force
majeure, acts of war or civil unrest, insurrection or revolt, strikes or other labor activities, criminal or

terrorist activities of any kind.

Mocha Travel is also not responsible for the threat thereof, overbooking or downgrading of
accommodations, structural or other defective conditions in hotels or other lodging facilities, mechanical
or other failures of airplanes or other means of transportation, or for any failure of any transportation
mechanism to arrive or depart timely or safely, dangers associated with or bites from animals, pests or
insects, marine life or vegetation of any sort, dangers incident to recreational activities such as swimming,
kayaking, sailing, canoeing, rafting, hiking, walking, bicycling, etc., sanitation problems, food poisoning,
lack of access to or quality of medical care, difficulty in evacuation in case of medical or other
emergencies, iliness, epidemics or the threat thereof or for any other cause beyond the direct control of
KM Travel Agency. In addition, | release Mocha Travel from its own negligence and assume all risk
thereof.

Voluntary Acceptance of the Terms and Conditions:

The Agency reserves the right, in its sole discretion, to modify or cancel this agreement without prior

notice to you.

| agree and understand that KM Travel Agency LLC and/or their agents can accept no responsibility for
losses or accidental expenses due to delays or changes in airline/rail or other means of transport

schedule, hotel overbooking or default, sickness, weather, strikes, war, quarantine or other causes.

| have carefully read these Terms and Conditions and the booking information sections of this document,
and fully understand its contents. | am aware that this is a release of liability and a contract between

myself and KM Travel Agency LLC, and | agree of my own free will.



